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self-service

Helps  with  all  questions  about  your  account.
Quick  and  easy  via  video.
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There  are  experienced  LzO  consultants  at  the  Amelie  video  service

You  can  use  our  ATMs  and  self-service  terminals

24  hours  a  day,  seven  days  a  week.

So  when  do  we  meet?

experts  and  consultants  on  duty  for  you.  In  a  direct  
conversation ,  you  can  clarify  your  questions  about  the  
account  quickly  and  easily  Monday  to  Friday  from  9  a.m.  to  6  p.m.
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Personal,  
convenient,  digital

We  offer  
even  more

Register,  take  a  
seat  and  go!

customer  service
center

apartment

advice  from

Pay
savings  banks Mobiles

banking

112  branches
8  a.m.  -  8  p.m

Kwitt

On-line

Your  value-added  savings  bank:

all-round  service

How  we  can  help  you

s

Try  it  out  -  we  look  forward  to  seeing  you!

Of  course  you  are  also  available  in  our  branch

concerns,  such  as:

Partners  (LBS,  Deka,  ÖVO)

also  with  advisors  from  other  branches

From  now  on,  you  should  have  this  on  the  screen  whenever  
you  visit  a  branch.

The  video  service  Amelie  will  help  you  with  many

ÿ  Questions  about  our  products  and  those  of  ours

Do  you  already  know  our  video  service  Amelie?

is  free,  you  will  be  prompted  to  enter  the  room.

All  you  need  to  enter  the  Amelie  room  is  your  Sparkasse  
card.  Use  it  to  register  at  the  card  reader  next  to  the  
entrance  and  follow  the  instructions  that  appear  on  the  
screen.  As  soon  as  an  advisor  from  the  Amelie  video  service  
is  available  for  you

You  are  welcome  to  make  an  appointment  for  a  
personal  conversation  with  Video-Service  Amelie.

ÿ  Questions  and  assistance  with  online  banking

The  conversation  can  start  in  just  a  few  moments.  You  don't  
need  any  technical  knowledge.

Because  proximity  is  more,  our  Amelie  video  service  

combines  the  advantages  of  personal  advice  with  the  
convenience  of  digital  banking  services.  Namely  Monday  to  
Friday  from  9  a.m.  to  6  p.m.

ÿ  Transfers  and  transfers

ÿ  the  financing  of  a  car,  furniture  or  other  
wishes

Then  just  take  a  seat  on  our  sofa  and  by

Specialists  are  available  for  all  questions  relating  to  
investments,  financing,  real  estate,  insurance  and  much  
more.

ÿ  Account  openings

ÿ  appointments  or  changes,

ATMs  
nationwide

and  much  more
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